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1.Introduction  
 

Components Name  User Manual for CLPIAs Processing Module  

Components  CLPIAs Role in Application  

General Description  
This document will guide CLPIAs on how to complete the 
process of CLP application of traders/declarants.  

   

 

 Security Notice: The information contained within this document is CONFIDENTIAL. 
Unauthorized disclosure is prohibited. Failure to observe Webb Fontaine guidelines regarding 
proprietary information can result in disciplinary action, including dismissal, and can subject 
you and/or third parties to legal liability.  
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2. Overview  
This document will guide the CLPIAs to understand the importance of the BSW application and will also guide 
how to receive, verify, review, recommend, and approve an NOC and License application. This document 
also covers how to check, and approve applications in the BSW portal and makes the best uses of the portal.  

3.How to LogIn into the BSW portal:        
*To access the Homepage of the CLP application, enter the following URL in your browser's address bar: 
https://bswnbr.gov.bd 
*Once a CLPIAs account has been successfully created in the BSW portal, users can log in by simply clicking 
on the Login page of the BSW application, as demonstrated below. 
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 Enter a valid Username and Password and then click the Login button to log into the portal.  
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4. Languages Selection:   
This portal is Bilingual i.e., both in Bangla and English. You can select languages from English to Bangla or Bangla 
to English. To Change the languages (if needed) please click here.  
 
 

  

Menus:  
After successful login into the portal, CLPIAs will be directed to the menu. In the menus, they will see a form 
with different fields. These are given below:  
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5.Menus:  
After successful login into the portal, CLPIAs will be directed to the menu. In the menus, they will get a form 
with different fields which are shown as follows: 
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a. CLPIAs will see their username displayed. By clicking "Fill New Application," traders will be directed to 
another page for CLP. CLPIAs can set the application status by choosing from options in the drop-down 
menu (Pending payment, Requested, and queried). 
  

b. By selecting the advanced search menu, a new option named "Add Filter" will appear. CLPIAs can utilize 
this feature to add additional filters for their searches. 
 

c. Within this menu, CLPIAs can adjust search operation columns by selecting options highlighted in red. 
 

d. In this section CLPIAs can view all statuses of CLP applications, and they can also perform the sorting on 
the results of search operations by clicking on the menus in the red color box f1.  
 

e. In this menu, CLPIAs have the ability to modify search operation columns by selecting options highlighted 
in red. 
 
 

f. In this section CLPIAs can view all statuses of CLP applications, and they can also perform the sorting on 
the results of search operations by clicking on the menus in the red color box f. 
 
 

g. To log out from the portal, CLPIAs can click the Log Out button. 
 



 

11 

 

  6.How BNACWC Officials will check the application:  

6.1How officials will check the applications:  
BNACWC officials will receive notifications via email through the BSW system. They can log into the BSW portal 
using their username and password or by clicking the link provided in the email. (as shown below in the picture)  
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6.2 How to View traders’ applications: BNACWC officials can view the application details by clicking the 
View icon, and clicking on the View icon officials will get redirected to the application page, from here they 
can check the application and proceed with the actions on the added item.    
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7. Approval Process: 
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7.1 Check by BNACWC Official (Deputy Director):  
This is the first and final level of the approval process where CLPIA (Deputy Director) will get three options: 
"Query", “Reject” and "Approve." If the application submission is correct, the concerned person can press the 
"Approve" button to approve the application. However, if he has any doubt or needs more clarification, they can 
send it back to the applicant with comments by pressing the "Query" button. Moreover, if Deputy Director wants 
to reject the application, he can press the “Reject” button. 
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Upon approval by the Deputy Director, the application will proceed for Digital Signature, and the applicant 
will receive a notification. BSW will then transmit the Import Permit to ASYCUDA World, and the applicant will 
receive a copy of the NOC/CLP. 
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